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Abstract 

The authors aim at investigating factors driving and hindering financial inclusion in Vietnam. The dataset was achieved from the 2017 Global 

Financial Inclusion (Global Findex) Database of Vietnam along with two probit regressions were used to indentify factors driving access to 

formal financial system. The results showed that key obstacles to have a formal account are income shortage, education attainment, geographical 

location and individual perceptions. Converserly, age made a huge indicator of usage of formal financial services. Based on these findings, some 

recommendations were proposed to enhance financial inclusion for people in emerging countries such as Vietnam. 
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1. Introduction 

Access to financial products and services are evidenced by both 

empirical analysis and random controlled experiments to be 

positively influenced on the economy. In terms of macroeconomic 

level, financial sector deepening has been brought several positive  

effects to the growth and stability of the economy, especially in 

developing economies (King and Levine, 1993; Calderón and Liu, 

2003; Juzhong Zhuang et al., 2009; Anwar and Nguyen, 2011; 

Pasali, 2013). Existing researches also associated financial access 

with a decline in poverty in rural areas (Honohan, 2004; Burgess 

and Pande, 2005) and a soaring in levels of income (Li et al., 2001; 

Bruhn and Love, 2009). In terms of microeconomic level, financial 

services‘ access has a positive connection with the improvement in 

consumption, welfare, and commercial activities (Banerjee and 

Duflo, 2011; Dupas and Robinson, 2013). 

     Acknowledging the advantages that the access to financial 

products and services provide, global leaders and many national 

governments start taking action to facilitate the financial inclusion 

agenda. Internationally, heads of government and governors of 

central bank from 19 countries and the European Union has 

proposed the Financial Inclusion Action Plan (FIAP) and launched 

the Global Partnership for Financial Inclusion (GPFI) as 

commitments to alleviate financial inclusion which is beneficial for 

all nations and individuals, even for underserved groups (people 

who live in geographical isolated areas, ethnic minority, women, 

the poverty-stricken and youth, for instance) and vulnerable groups 

(which is the elder, migrants and forced displaced ones) (GPFI, 

2017). Regionally, among the Association of Southeast Asian 

Nations (ASEAN), the vital of the issue is also recognized. The 

Yangon Outcomes for Financial Inclusion in ASEAN was reported 

from the ASEAN Financial Inclusion Conference which was held 

in Myanmar in October 2014. The document recommended that 

financial inclusion should be further as an objective of the policy 

beneath the Equitable Economic Development – one of the key 

four pillars of the ASEAN Economic Community (AEC) Blueprint 

(ASEAN, 2014). Nationally, a large number of countries within the 

community including Vietnam encourage financial inclusion by 

designing policies for their own economies. The State Bank of 

Vietnam – the central bank of the country, has been cooperating 

with the World Bank since 2016 in order to develop an inclusive 

approach for financial inclusion which will lead to a national 

financial inclusion strategy (NFIS). While the strategy is currently 

under formulating, it is expected to provide individuals and 

businesses a more convenient and affordable access to financial 

products and services, resulting in an increase in efficiency, 

economic development and a decline in poverty (Pazarbasioglu, 

2017).  

     Although there are advantages of financial inclusion and the 

increasing attentiveness from global policymakers and financial 

sector participants, the Global Financial Inclusion (Global Findex) 
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database pointed out that there are roughly 1.7 billion unbanked 

adults from 148 countries participating in the survey that does not 

have an account at a formal financial institution in 2017. While the 

percentage of the account ownership is quite large among countries 

with high-income (94 percent of adults), the corresponding term in 

developing countries is remarkably low which is about 63 percent 

(Demirguc-Kunt et al., 2018). It implies that most of the unbanked 

adults are concentrated on less developed countries. With rising 

evidence of advantages of financial inclusion, an essential policy 

question is how to improve the expansion of formal financial 

services. This study investigates the aforementioned question in a 

comprehensive manner by spotting determinants and barriers 

driving the access to formal financial system in terms of having an 

account in a bank or a formal financial institution using individual-

level dataset in Vietnam.  

     By determining factors driving or hindering financial inclusion 

in Vietnam, this paper makes several succeeding contributions for 

existing studies. Firstly, the financial inclusion issue is analyzed in 

an uncommon setting in which the economy and the financial 

sector are both in the process of transformation - from one of the 

poorest countries into a lower middle-income one, and in which the 

strategy for financial inclusion are mainly managed by the 

government and non-governmental organizations (NGOs) in 

collaboration. Secondly, the paper uses a well-supplied dataset that 

asks questions in various perspectives of the financial lives of 

respondents. Such diversified information from the demand side is 

quite challenging to obtain as Vietnam have just started to pay 

close attention to the financial inclusion in recent years. Owing to 

the dataset, this paper is capable to examine whether the factors 

driving or preventing access to formal financial system arise from 

constrains in infrastructure, and/or awareness of individuals. The 

achieved outcomes of this paper can be used as the basis for further 

study of researchers and policymakers in order to foster the 

strategy for financial inclusion in related settings. 

2. Literature Review 

2.1Definitions of financial inclusion 

Financial inclusion is not a completely new concept; however, the 

definition of the concept has been demonstrated variously among 

existing studies. Some studies defined the inclusion concept with 

regard to the financial exclusion concept that refers to wider 

context included social inclusion. Leyshon and Thrift (1995) 

indicated to the processes preventing several groups in the society 

(low-income and disadvantaged people, for instance) from 

approaching the financial system, whilst Sinclair (2001) defined it 

as the inability to have a proper form of access to essential 

financial services. However, many authors generate direct 

definitions for financial inclusion. According to Amidžić et al. 

(2014), it is an economic state in which individuals and businesses 

are not rejected to approach fundamental financial services. World 

Bank (2018) stated that it refers to the ability to access low-cost 

and convenient financial products and services of individuals and 

businesses that fulfill their needs that are responsibly and 

sustainably provided. In this research, the financial inclusion 

definition would be in regarded to the definition of Sarma (2008) 

which denoted it as ―a process that ensures the ease of access, 

availability and usage of the formal financial system for all 

members of an economy‖. This definition provides three key 

dimensions namely accessibility, availability and usage ─ which 

together contributed to a complete inclusive financial system. Also, 

separately stating key dimensions would make the concept be less 

complicated to discuss. 

2.2 Factors affecting financial inclusion 

Because of these aforementioned studies, the essential policy 

question for Vietnam is in what ways the country can enhance its 

low level of access to formal sources of finance. Many existing 

literature on access indicates that financial access is not only about 

availability of institutions but also a synergy of both supply and 

demand sides (Claessens, 2005; Beck et al., 2008). According to 

Campero and Kaiser (2013), the availability of financial products 

and services are determined by components of the supply side and 

at the same time, the usage of these products and services are 

driven by components of the demand side. In terms of financial 

inclusion, constrains in data had implied that components of the 

supply side were more studied than demand side components, 

requiring the availability of more comprehensive data in 

individual-level, and, as a consequence, the influence of 

individual-level determinants on access to formal sources of 

finance are initiating to be estimated. Though demand side 

components in the individual level have been less investigated, 

many literatures have examined impacts of socio-economic 

components on access to financial product and services.  

     Components of socio-economic which are often investigated are 

age, gender, income, educational attainment, and employment 

condition. In the study of Zins and Weill (2016), the probability of 

being financially included of adults is found to be increased along 

with their ages, but after reaching a specific age, this probability 

declines. Income and educational attainment are frequently found 

to be significant with financial access. Some other components 

such as gender and employment condition have been stated to have 

a positive relation in several works (Milton, 2008; Fungáĉová and 

Weill, 2014; Peña et al., 2014). By analyzing socio-economic 

characteristics of individuals globally, Allen et al. (2016) reveals 

that the likelihood of having an account in a bank of other form of 

formal financial institution is higher with adults who are older, 

richer, attain more in education. These adults also tend to be 

employed, married or separated and live in urban areas. In the 

study case of China, adults who are male, older, married, earn 

more and educated have more tendency of being financially 

included (Fungáĉová and Weill, 2014). By using financial 

inclusion data of 98 developing countries, Demirguc-Kunt et al. 

(2013) indicate that there is a gender gap in the financial inclusion. 

Being a female would make the likelihood of being financially 

included from formal sources lower than being a male because they 

have to deal with higher hardship to provide vital documentation or 

collateral and lower financial knowledge. However, this finding is 

inconsistent across country. Allen et al. (2016) find that on the 

global scale, there is an insignificant gap between genders in 

account ownership. Moreover, other cross-country outcomes point 

out that the degree of the influence of the aforementioned 

components on access to formal financial institutions divers among 

countries (Honohan and King, 2009), and that formal account 

ownership and usage are linked with particular characteristics of a 

country such as bank account fees and closeness to financial 

institutions (Allen et al., 2016).  

     Besides factors driving account ownership and usage of 

products and services from formal financial institutions, several 

papers have also studied barriers to access formal sources of 

finance. By studying a specific case namely China, Fungáĉová and 

Weill (2014) investigate the relationship between characteristics of 

individual and situation of not having an account in formal 

institutions. They discover that income and age are connected with 

some reasons of not having an account, whilst gender and 

educational attainment are related to fewer reasons. Specifically, in 

the matter of barriers to formal financial access, poorer people are 
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more concern about their money insufficiency and the fact that 

other family members already has a formal account, whilst adults 

who are more educated pay more attention to costs of using 

financial services and trust in the formal financial system. As well, 

Fungáĉová and Weill (2014) finds out that the probability of 

women owning a formal account is less than men due to the fact 

that they do not have enough vital documentation or there is 

another member in the family already own one. Finally, older 

people are care more about lack of money, the proximity of 

financial institutions and religious reasons. Income and educational 

attainment are identified by authors to be factors influencing the 

decision between using formal and informal credit of Chinese 

people; however, the educational attainment does not result in 

higher formal credit. By analyzing global cross-nation individual-

level dataset, Allen et al. (2016) indicated that factors hindering 

account ownership comprise costs, lack of essential 

documentation, distance to formal financial institution, and money 

insufficiency. Moreover, Harriss et al. (1998) points out that 

individuals rely on their metal models to decide whether or not to 

use formal financial services. Hence, individual perceptions might 

be a factor hindering people from participating in formal sources of 

finance. Nevertheless, the degree to which different explanations 

for usage of formal sources of finance relies on particular 

individual traits. 

     In brief, the existing studies on financial inclusion denote that 

there are many advantages related to formal financial inclusion, 

specifically the ownership and usage of formal products and 

services. Additionally, an examination of demand-side studies 

unveils that several individual-level socio-economic characteristics 

influence on the uptake and usage of formal sources of finance. 

From the viewpoint of people who are being excluded formally, 

barriers that they have to deal with are costs of possessing an 

account, essential documentation shortage, distance to formal 

financial institutions, and money insufficiency. Such barriers, in 

combination with individual-specific characteristics, determine 

exclusion of formal sources of finance among individuals. 

3. Methodology 

The used dataset was achieved from the 2017 Global Financial 

Inclusion (Global Findex) Database of Vietnam. Global Findex 

Vietnam is a nationally representative survey which is designed 

and conducted once every 3 years by the World Bank and Gallup 

Incorporation together since 2011 in order to provide a better 

insight for policymakers, researchers and entrepreneurs of how 

individual adults manage their finances day within the nation. 

Additionally, the dataset can be utilized to determine gaps in 

formal financial institutions‘ access and from that authorities are 

able to adjust policies to boost financial inclusion of the country. 

The survey was conducted face-to-face randomly with 1002 

Vietnamese adults in 52 over 63 provinces from September to 

October 2017. The included provinces account for approximately 

81% of the population of Vietnam.  

     In order to indentify factors driving access to formal financial 

system, two probit regressions are used with slightly different 

variables. The equation in general is presented as follows:
 

                                                           

In the general equation, i represents one given adult individual. In 

both models, there a dependent variable which is included to find 

out whether participant has an account in banks or other formal 

financial institutions (X). Additionally, six independent variables 

which represent socio-economic characteristics of participant 

namely gender (whether respondent is male of female), age, age 

squared (inserted to model more precisely the impact of age), 

education attainment, within-economy income group and 

employment status are added in Model 1. In Model 2, there are 

differences with regard to education attainment and income 

variables. These two are included as series of indicator variables: 

educational attainment are classified into five levels and the lowest 

level will be set as the basis for the other three indicators in order 

to examine influences on the dependent variable of each level. 

Similar with education, income is also categorized as 5 groups of 

indicators and the lowest group acts as the basis to investigate 

impacts on dependent variable. As coefficients of the probit model 

are usually difficult to interpret directly, marginal effects are also 

reported in order to measure the discrete change of the outcome 

(dependent variable) when an explanatory variable (independent 

variable) changes, if other variables remain unchanged.  

     To discover the key barriers that hinders access to formal 

financial institutions of respondents, a qualitative analysis was 

conducted. The sub-sample for investigation of barriers in access 

only consists of respondents who do not have an account in formal 

financial system at the time the survey conducted. Qualitative 

information is obtained for this sub-sample so that the key causes 

for financial inclusion are identified. The data used in this 

qualitative analysis is extracted from the question on the Global 

Findex questionnaire which asks participants who did not have an 

account to provide reasons for not having one. 

Table 1: Description of Variables 

Variables Description 

Dependent Variable 

account_fin Dummy = 1 if respondent has an account in 

banks or other formal financial institutions 

Socio-economic Characteristics 

female Dummy = 1 if respondent is female 

age Age of respondent (in years) 

age_sq Age squared of respondent 

educ 

educ_prim 

educ_sec 

educ_ter 

educ_dk 

educ_rs 

Education level of respondent (series of 

indicator variables): 

 1. Completed primary or less secondary 

 2. Secondary 

 3. Completed tertiary or more 

 4. Do not know 

 5. Refuse to provide information 

inc_q 

inc_poor 

inc_sec 

inc_mid 

inc_fourth 

inc_rich 

Within-economy household income quintile of 

respondent 

 1. Poorest 20% 

 2. Second 20% 

 3. Middle 20% 

 4. Fourth 20% 

 5. Richest 20% 

emp_in Dummy = 1 if respondent are currently in 

workforce 
 

4. Results and discussion 

4.1 Factors driving formal financial inclusion 

Table 2: Summary Statistics 

Variables  Mean  Std.Dev.  Min  Max 

 Dependent Variable 

 account_fin 0.327 0.469 0 1 

 Socio-economic Characteristics 

 female 1.574 0.495 1 2 
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 Age 42.366 16.222 15 91 

 age_sq 2057.768 1522.802 225 8281 

 Educ 1.858 0.76 1 5 

 inc_q 3.17 1.437 1 5 

 emp_in 0.743 0.437 0 1 
 

Table 2 presents summary of descriptive statistics for the socio-

economic characteristics of adult individual. The results of the two 

probit regressions are reported in Table 3. The outcomes from the 

econometric analysis provide information on the factors driving 

formal financial inclusion with regard to account ownership. 

Socio-economic characteristics of respondent which are indicated 

to be vital for formal access are age, income and educational 

attainment. In terms of age, this characteristic appears to be 

significant. By looking at the positive coefficient of age variable 

and the negative one of age squared variable in both models, it 

implies that the likelihood of having an account at formal 

institutions rise along with age of respondent until a turning point 

is attained, and the probability begins to decline after that point. 

The turning point can be roughly estimated by dividing negative 

coefficient value of age for two times coefficient value of age 

squared. The equations of two models are presented as below. The 

results indicate that the probability of having an account starts 

decreasing at 30.94 years of age onwards in Model 1, while the 

turning point in Model 2 is 35.03 years old. 

 

                         
     

       

 
       

             
                    

                         
     

       

 
       

             
                    

Table 3: Results from two Probit Regressions 

 MODEL 1 MODEL 2 

VARIABLES Coefficients Marginal Effects Coefficients Marginal Effects 

     

female 0.00437 0.00135 0.0274 0.00800 

 (0.0890) (0.0274) (0.0914) (0.0267) 

age 0.0393** 0.0121** 0.0468** 0.0137** 

 (0.0180) (0.00551) (0.0186) (0.00540) 

age_sq -0.000635*** -0.000195*** -0.000668*** -0.000195*** 

 (0.000207) (6.32e-05) (0.000215) (6.22e-05) 

educ 0.504*** 0.155***   

 (0.0603) (0.0167)   

educ_sec   0.735*** 0.211*** 

   (0.115) (0.0298) 

educ_ter   1.609*** 0.530*** 

   (0.156) (0.0471) 

educ_dk   0.252 0.0601 

   (0.572) (0.151) 

educ_rs   -0.103 -0.0204 

   (0.577) (0.109) 

inc_q 0.117*** 0.0361***   

 (0.0320) (0.00964)   

inc_sec   0.0961 0.0270 

   (0.161) (0.0451) 

inc_mid   0.142 0.0404 

   (0.160) (0.0452) 

inc_fourth   0.251 0.0729 

   (0.154) (0.0444) 

inc_rich   0.383** 0.114*** 

   (0.150) (0.0440) 

emp_in 0.173 0.0533 0.141 0.0412 

 (0.116) (0.0356) (0.118) (0.0345) 

Constant -2.355***  -2.110***  

 (0.418)  (0.419)  

     

Observations 1,000 1,000 1,000 1,000 
 

Standard errors in parentheses, *** p<0.01, ** p<0.05, * p<0.1 

In terms of income, the coefficient and marginal effect of this 

variable in Model 1 are both statistically significant. It means that 

the higher the income of respondent, the higher the likelihood of 

having an account in a formal financial institution. This is 

consistent with the achieved results of several existing studies 

(Fungáĉová and Weill, 2014; Allen et al., 2016). In Model 2, the 

relationship between income group and account ownership are 

examined in detail. With the group of the poorest 20% acts as the 

basis, the second, middle and fourth groups of income are not 

significant determinants of formal account ownership. However, 

the income group of 20-percent richest strongly influences on 

account ownership. The positive marginal effect points out that the 

predicted probability of having a formal account of respondent 

whose income is in 20-percent richest is 11.4 percentage points 

higher than those with income belongs to the group of 20-percent 

poorest.  

     In terms of education, the estimated values of coefficients and 

marginal effect are statistically significant in the Model 1. It 
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implies that the likelihood of having a formal account increases if 

respondent has higher attainment level in education. Specifically, 

people who completed secondary school are more likely own an 

account in formal sources of finance in comparison with those who 

only finished primary school. The effect is even stronger if the 

highest educational attainment of respondent is tertiary and more. 

The predicted probability of having a formal account of tertiary-

level respondent is 53 percentage point higher compared to 

primary-level respondent. These achieved results are consistent 

with some existing researches which stated that income and 

educational level are important factors driving formal financial 

inclusion (Fungáĉová and Weill, 2014; Peña et al., 2014).  

     In terms of employment, both values of coefficient and 

marginal effect are statistically insignificant. This is also happened 

to the coefficient value of female variable. These results imply the 

fact that employment status and gender are not the key 

explanations of the likelihood of having a formal account of 

respondent in Vietnam. The finding in gender effect is relatively 

similar with the findings of Allen et al. (2016). 

4.2 Factors hindering formal financial inclusion 

In this section, explanations for decisions of not owning an account 

in formal institution will be provided. Outcomes from Global 

Findex survey for Vietnam points out that only approximately 31% 

of adults had an account in formal financial institutions and 21% of 

adults borrow from formal financial institutions. This means the 

majority of Vietnamese population remained unbanked and 

borrowed from informal sources of finance at the time the survey 

was carried on in 2017. These figures show a higher level of 

exclusion financially in comparison with several Southeast Asia 

peers. For example, according to similar survey conducted by 

World Bank in the neighboring Thailand, the percentage of its 

population possessing a formal account was impressively high, at 

82%, while the formal borrowing proportion was surprisingly low 

which was 15%. With regard to Malaysia, the large part of its 

population were own an account in formal financial institutions 

(82% of adults) and only 12% of adults borrowed from formal 

sources (World Bank, 2017a).  

Table 4: Reasons for Not Having an Account 

Ask if respondent do not have not have account 

Why do you, personally, do not have an account in a bank or 

other type of formal financial institutions? 

1 Financial institutions are too far away 

2 Financial services are too expensive 

3 Do not have the necessary documentation 

4 Do not trust financial institutions 

5 Religious reasons 

6 Lack of money to use financial institutions 

7 Other family member already has an account 

8 No need for financial services at a formal institution 

Table 4 showed the question used to identify reasons why some 

Vietnamese adults do not own a formal account and its options. 

When required to provide the key reason for not having a formal 

account, 29.62% of the respondents answered that they had no 

demand for financial services at a formal institution, making this 

option become the most chosen reason for not own any formal 

account. The second chosen for the formal account shortage is that 

they were lack of money to use financial institutions (28.89%). The 

third most-cited explanation is that there was other member in the 

family that already has a formal account (13.62%). Those who 

thought the distance to banks or other formal financial institutions 

were too far comprise 8.10%. Some other respondents refused to 

access formal sources due to their lack of vital documentation 

(7.45%), high costs of financial services (6.90%) and their lack of 

trust for these institutions (5.15%). Only a small fraction of the 

answers which were 0.28% chose explanation related to religious 

 
Data source: World Bank (2017a) 

Fig 1: Main Reasons for Not Having an Account (in %)

When examining the socio-economic characteristics of the sub-

sample of participators who had not own a formal account at the 

conducted time of the Global Findex survey, the date reveals that 

adults who not have an account in banks or other formal financial 

institutions have tendency of being those who were middle-aged 

and old people, and have lower attainment of education, lower 

regular income in comparison to those who have a formal account. 

Nevertheless, several other factors namely gender and status of 
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employment are similar among adults who own an account and 

those who do not. These findings of this study about factors 

hindering access to formal sources of finance are consistent with 

some existing literature (Fungáĉová and Weill, 2014; Allen et al., 

2016).  

4.3 Discussion 

The study found that age is a factor that significantly influences on 

the access to formal financial institutions. The likelihood of access 

formal source increases when people get older. However, the effect 

stops soon at approximately 30 years of age and the likelihood 

diminishes after that. It means that people who above 30 years old 

will have lower access. In addition, the population of Vietnam 

started appearing sign of aging. An aging population will cause 

even lower access to formal sources of finance. A decline in GDP 

per capital growth rate of the country is also expected (if there is 

no improvement in labor productivity) when the population is 

getting older and older (Viet Nam Institue for Development 

Strategies, 2016). Therefore, this factor should be considered by 

policymakers when formulating national financial inclusion 

strategy.  

     As can be seen from achieved results from econometric and 

quantitative analysis, income affects the inclusion both positively 

and negatively. If incomes of individuals are increased, there is 

high chance that they will take part in the formal financial system. 

As mentioned in the literature review, higher access would increase 

their savings, financially support in short-term shocks and promote 

participation in productive activities (Park and Mercado, 2015), 

leading to an improvement of the financial sector and contributing 

to the economic growth of a country (Beck and Demirgüç-Kunt, 

2008). However, if the incomes decrease, the effect will be 

transmitted in the opposite mechanism which ultimately results in a 

fall in the economic growth of the country. Therefore, Vietnamese 

authorities have made an attempt to boost the income of adults in 

the country. Due to the database of CEIC (2018), the average 

monthly income level of Vietnamese has increased roughly three 

times in ten years (2008-2017). This increasing in income has led 

to improvement in access to formal financial system and the 

growth of the economy of Vietnam in the last few years.  

     The socio-economic characteristic namely education attainment 

is also an important factor with regarding to formal financial 

access. The lower the educational level of individuals, the lower 

the probability of involving in the formal financial system of them. 

The higher educated adults are more likely to understand the 

advantages of access formal sources of finance compared to low 

educated ones. By looking at the information provided in the 

dataset, it can be seen that a large part of adults have lower 

attainment in education. A low-educated population would not 

increase access to the formal financial system and make the 

economy of the country develop in a sustainable way as each 

citizen is lack of essential knowledge and skills to foster 

themselves and contribute to the country. As a result, Vietnamese 

government has been striving to improve education of its citizens 

to the tertiary level. Within a decade from 2005 to 2015, the 

proportion of students enrolling in higher education institutions 

have almost doubled, from 16% to 29% (PwC, 2017). This 

improvement has not seen a sign of stopping. The access to formal 

financial institutions of individuals and the economic growth has 

also increased in this period of time so that the findings of this 

study are consistent with economic theory and real situations of the 

country. 

     Due to the fact that roughly two third of the population do not 

have access to formal sources of finance, they consequently tend to 

use informal finance sources (moneylenders, rotating savings and 

credit associations and pawnshops, for example). As there is 

seriously lack of studies related to informal finance institutions in 

Vietnam, most of the explanation hereafter would be mainly based 

on individual observations and information from newspapers. This 

type of financial institutions is often favored by many adults 

(especially poor people) because of their simple borrowing 

procedure, no collateral requirement and immediate handing 

money. However, they are usually charge ridiculously high interest 

to cover up the costs of providing immediate loans which could 

make borrowers unable to pay the money back. If the borrowers 

pay the periodical interest late or have intention to default, they 

would even threaten, assault or steal the properties of borrowers 

(Viet Nam News, 2018). Therefore, this informal finance leads to 

the turbulence in the society. Not only that, it also affects the 

economy of the country. A considerable amount of money is in the 

hands of these institutions rather than in the formal financial 

system, influencing on the money supply for sectors in the 

economy. 

5. Recommendations and Conclusion 

In order to boost financial inclusion regarding to account 

ownership, findings from this study recommend that programs of 

financial inclusion and financial literacy that permit individuals 

understand their financial situations should be held. Nearly one 

third of the surveyed respondents reported that they have no need 

for financial services; most of these respondents are low-educated. 

This lack of demand might arise from the lack of awareness of 

respondents. They might not recognize or understand the benefits 

they could receive when having access to formal sources of 

finance. Therefore, holding financial literacy is important in order 

to raise awareness related to advantages of using formal sources of 

finance to adults.  

     Many respondents participated in the survey answered that they 

are do not have enough money so that they do want to use formal 

financial institutions. Besides low income, lack of financial 

management skill could be an explanation for this circumstance. 

Because of experience of some other nations, adults who are aware 

of recording their finances tend to spend more thoroughly, leading 

to a falling in expenses. In the case that their incomes might not be 

raised, declined expenses mean that they have more money left to 

be saved and they are now able to use formal financial services 

(Tambunlertchai, 2017). For a nation with such a high rate of 

literacy like Vietnam (CFI, 2018), encouraging adults take part in 

financial literacy programs which provide essential financial 

knowledge and skills in order to help participators learn how to 

manage their finances wisely could lead to a rising in access to 

formal financial institutions in the national scale.  

     The findings of this study indicate that physical access to formal 

sources of finance could be increased by enhancing infrastructure 

such as establish more branches or transaction offices of formal 

institutions. Alternative channels that could alleviate access consist 

of setting up mobile bank branches namely trucks and vans to 

approach better people in rural and remote areas. As the rates of 

internet connectivity and mobile phone penetration in Vietnam is 

relatively high even in rural areas in comparison with several other 

countries in the region, the authorities could utilize this to set up 

the foundation for mobile phone banking to promote usage of 

formal sources of finance. These aforementioned instances have 

been conducted in different countries and have succeed to improve 
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the approach level of formal sources of finance for individuals and 

households in remote areas who are lack of convenient access to 

formal financial institutions physically.  

     Because Vietnam continues to transform the financial sector 

toward the direction of expanding financial inclusion, and because 

the economy of Vietnam as a whole has strong potential to growth 

even more, some remarkable enhancements in the sector and in 

socio-economic characteristics are expected to be occurred in the 

next few years. The economy growth is expected to cause an 

increase in income, implementations of fostering financial 

inclusion is believed to lead to a wider range of financial system 

that provide more suitable products and services for low-income 

adults specifically. These forces, in combination with 

comprehensive demand-side investigations of financial inclusion, 

set the scene for a rise in the level of access formal financial 

institutions for adults who used to be financially excluded. 
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